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Dale Bradshaw

Perfect Walk-in Bath Tub
6876 Hyde Park Drive
San Diego, Ca 92119
(619) 804-5777

December 1, 2008

Brian Winch

Home Idea Center

7081 Consolidated Way

San Diego, Ca 92121

Re: Perfect Walk-in Bath Tubs

Dear Brian:

Thank you for making my partner and | realize the value and wisdom of you new concept at the EBHome
Idea CenterZ. We are more than pleased with our results and the doors have not even opened yet.

We did not expect to have any results until your Grand Opening, however, your willingness to allow our
customers to visit your showroom and see our unique product has increased our sales over 40 percent.

As you are aware, we cannot take our tubs into the home and your venue has allowed our customers
the opportunity to accurately see, touch and experience our products. Also your showroom has allowed
us to demonstrate our product in a manner that our competition cannot. Hands down, we have an edge
and already we have made our year which is totally unheard of in this troubled market. In these
uncertain times, it is my job in the company to watch every dollar, and truly believe your EBHome Idea
CenterlZ makes our decision to be sound and right on target.

We are already looking into other areas of the country that offer your concept so we can further expand
our business.

Sincerely,

Dale Bradshaw

HASTINGS
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